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Concordia Publishing House in St. Louis 
has won the 2011 Malcolm Baldrige Na-
tional Quality Award, the nation’s highest 
presidential honor for performance excel-
lence through innovation, improvement 
and visionary leadership.

Concordia, led by President and CEO 
Bruce Kintz, is the publishing arm of the 
Lutheran Church-Missouri Synod. It is the 
fifth St. Louis company to win the Baldrige 
Award. Past winners were SSM Health 
Care, Nestle Purina, Boeing and Wain-
wright Industries.

Concordia was one of four organizations 
to receive the award this year. The other 
winners are Henry Ford Health System in 
Detroit; Schneck Medical Center in Sey-

mour, Ind.; and Southcentral Foundation 
in Anchorage. The award recipients were 
selected from a field of 69 applicants, U.S. 
Commerce Secretary John Bryson said.

The applicants were evaluated by an in-
dependent board of examiners in the areas 
of leadership; strategic planning; customer 
focus; measurement, analysis and knowl-
edge management; work force focus; oper-
ations focus; and results. The evaluation 
process for each included about 1,000 
hours of review and an on-site visit. 

Named after Malcolm Baldrige, the 26th 
Secretary of Commerce, the Baldrige 
Award was established in 1987 to enhance 
the performance of U.S. businesses. 

— Kelsey Volkmann

Accounting  |  Assurance  |  Tax  |  Consulting  |  Financial advisory*

*Offered through LarsonAllen Financial, LLC, member FINRA & SIPC

Noticeably Different.

•	 A	business	with	a	strong	vision	for	the	future
•	 National	resources	and	local	professionals
•	 Professional	skepticism,	solid	integrity,		

and	a	touch	of	idealism

LarsonAllen is building strong relationships  
all over the map. 
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Join NAWBO St. Louis to celebrate the Holiday Season and help Grace Hill 
support future women entrepreneurs! Cocktails, appetizers and an auction 

to benefit Grace Hill Women’s Business Center will make for a merry evening. 
Visit our website at www.nawbostl.org to register and for more information. 

To donate an item, please contact info@nawbostl.org.

Westborough Country Club
631 S. Berry Road, St. Louis, MO 63122

Wednesday, December 7, 2011, 5:30–7:30 p.m.
$30 (includes one drink ticket & hors d’oeuvres)

Holiday Cheer & 
Giving Back

Missouri Maternity Home State Tax Credits available 
for monetary donations from $100 to $100,000.

www.ourladysinn.org
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Concordia Publishing House wins Baldrige Award

Gross & Janes rolls on with 
K.C. Southern contract
BY EVAN BINNS
ebinns@bizjournals.com

St. Louis-based Gross & Janes Co., one of 
the largest suppliers of raw railroad ties in 
North America, could pull in almost $50 
million over the next three years as part of a 
multi-year contract with the Kansas City 
Southern Railway Co.

Gross & Janes already is expected to top 
$72 million in revenue this year. Kansas 
City Southern is a multi-billion dollar rail-
road company that operates in the United 
States and Mexico.

Mike Pourney, president and CEO of Gross 
& Janes, said the new contract was inked 
thanks to a growing need among railroad 
operators for cost-efficient transportation.

Gross & Janes manufactures borate pre-
treated wood railroad crossties, which re-
duce the cost and environmental impact of 
conventional preservative-treated crossties. 
“KCS sees the added value that non-pressur-
ized borate pre-treatment delivers to their 
operations,” Pourney said. “They are the 
first major railroad company to have confi-
dence in this new process and in our ability 
to provide a consistent quality and supply.”

The cost efficiencies that are fueling the 
railroad business mean more business for 
the $1 billion railroad-tie industry, said Jim 
Gaunt, executive director of Railway Tie As-

sociation. There are an estimated 750 mil-
lion wooden railroad ties in the United 
States, according to the association. Rail-
road companies replace about 3 percent, or 
about 21 million ties, annually. That num-
ber is expected to increase about 2 percent 
annually over the next two years because of 
new tracks laid, Gaunt said. In addition, the 
federal government has several high-speed 
rail projects in the works that call for addi-
tional rail lines.

The deal with Kansas City Southern has 
led Gross & Janes to hire an additional six 
people at its facility in Taylor, Ark. Gross & 
Janes is also moving from Fenton into a new 
2,800-square-foot office across from the 
Kirkwood Train Depot. The company cur-
rently has 3,900 square feet of space located 
at 511 Rudder Road in Fenton. Pourney said 
the decrease in office space was more effi-
cient for the company, which employs six lo-
cally and 50 around the country.

Pourney took the helm last June. Prior to 
joining the firm, he served as head of NuPar-
adigm Systems Inc., a Chesterfield-based 
computer software development firm.

Founded in 1920, privately held Gross & 
Janes has processing facilities in Missouri, 
Mississippi, Arkansas and Texas. John 
Brown, managing director at Bush 
O’Donnell Investment Advisors Inc., is 
chairman of Gross & Janes Co.

Brian cassidy

Under CEO Mike Pourney, Gross & Janes expects $72 million in revenue this year.




